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1. HACTPOUKA IIPUHTEPA

1.1 TloakJgw4yeHue K NPUHTEPY
[lepen HACTPOWKOW C TOMOIIBIO YTHIWTHI HEOOXOAMMO TOIKIIOUHUTHCS K
IPUHTEPY.

BxitounTe npUHTEp M MOAKIIOYUTE €ro K KOMIbloTepy ¢ nomoiibio USB-
kabens Tuma C WM TONKIIOYUTE NPUHTEP K TOM Ke JIOKaJbHOW CeTH
(6ecipoBOTHOM WUJT TIPOBOJAHOM ), YTO M KOMITBIOTED.

3amyctute sunmi-cloud-printer-utility.exe, a 3aTteM HaXMHUTE KHOIKY
«[oxkmountbes/Connecty Ha TaHEId HMHCTPYMEHTOB. [lOSIBUTCS AHMAIOroBoe
OKHO CO CITUCKOM IPUHTEPOB, MOAKIIOYCHHBIX B JaHHBII MOMEHT K KOMIIBIOTEPY,
KaK [MOKa3aHO Ha PUCYHKE HIDKE:

& Connect to Printer ? X

Model SN Connection Type

T2 |N40aD05TO000"

2 NT312  N403DO05T00001 Network (10.10.138.24)
3 NT211_S N302201GT0057 Network (10.10.138.22)

Scan Connect Cancel

Ecnu npunTtep He oToOpaXkaeTcsi B CIUCKE, MPOBEPHTE, BKIIFOYEH JIU MPUHTED,
npaBuibHO JM TmoakiarodeH USB-kaGenb WM TpUHTEP MOJKIIOYEH K TOU JKe
JOKAJIbHOW CeTHW, YTO M KOMIIBIOTEpP, a 3aTéM HAXKMUTE  KHOMKY
«CkanupoBatb/Scany. emie pa3, 4To0bl 0OHOBUTH CIIUCOK.

B cronbue «Tun moaxmrouenusi/Connection Type» otoOpaxkaercs [P-ampec
MpUHTEpA.

Bri6epurte npuHTEp, K KOTOPOMY XOTUTE TOKIIOUNATHCS, U HAKMHUTE KHOIKY
«[Toaxmountecst/Connecty.
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1.2 TIpocmotp nndpopmanum 06 ycTpoiicTBe

o W 5
Connect Disconnect Reload Preferences

| Device Information =~ Ethernet 4G~ Wi-Fi  Serial  Audio  Print Set | »

Model: NT311
SN: N411P09E00178
HW Version: 1.2.2
[ Bootloader Version: 1.0.1
FW Version: 2.7.0
SUNMI APP Version: 2.20.0
Partner APP Version: 1.0.10
MiniAPP Version: 0.0.1
Font Version: 1.2.5
TTS Version: 0.0.2
| Bluetooth MAC Address: 0C:25:76:9A:74:82
Bluetooth Device Name: CloudPrint_0178

Ha crpanune «Mudpopmanus 00 ycrpoiictBe/Device Informartion»
oTOOpakaeTcs  MOJENb MPUHTEpA, CEPUMHBIA  HOMEP, HOMEpP BEpCUU
MpPOrpaMMHOI0 U amapaTHOro oobecrneueHus MW Japyras uHopmanusa. ITa
nH(pOpMaus JOCTYITHA TOJBKO ISl YTEHUS U HE MOXKET ObITh H3MEHEHA.
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1.3 Hacrpoiika cratnueckoro |P-agpeca Ethernet

@ SUNMI Cloud Printer Utility v1.1
Connect Disconnect Reload

Device Information ~ Ethernet 4G~ Wi-Fi  Serial  Print Settings
MAC Address: 0C:25:76:93:C7:C5

IP Address (DHCP): 192.168.103.181

Netmask (DHCP): 255.255.255.0

X

alpla

&

Preferences

IP Address (Static): |192.168.103.221

Netmask (Static): |255.255.255.0

Save

Ha crpanune «Ethernet» noka3zansl nuHaMU4Yeckuil u ctatndeckuit [IP-aapeca

untepdeiica Ethernet:

[Tocne usmenenus crarudeckoro IP-aapeca u cereBoil Macku HEOOXOIAUMO
HaxaTh KHONKY «CoxpaHuTb/Save», dYTOOBI WM3MEHEHHWS BCTYNWIH B CHIY.
Haxxmute xnomky «llewats tectoBoit crpanuiel/Print Test Page», d4TOOBI

BBITIOJTHUTH TECTOBYIO NeyaTh uepe3 Ethernet.

BuuMaHue: eciiM NMpPUHTEP NMOAKJKO4aJcH paHe mo Wi-Fi HeoOxoammo

BBINIOJIHUTH COpOC.

Jlist cOpoca HAcCTpoek HEOOXOJMMO 3a)KaTh KHOMKY compsbkeHus Ha 10

CEKYH]T
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1.4 Hactpoiika cetu 4G
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Device Information

Version:
IMEL:
ICCID:
IMSI:
MCC:
MNC:
ISP:
Longitude:
Latitude:
RSSI:

Status:

L506Xv04.01b02_V7.00
865699031125605
898607B7211790020688
460041785200688

460

00

CHINA MOBILE
121.5127596
31.3078556

-55

Connected

Ethernet 4G

Wi-Fi

Serial

@ SUNMI Cloud Printer Utility v1.1 — X
= - adala
%T (®) -
g W el
Connect Disconnect Reload Preferences

Print Settings

Use Specific APN and Dial Number

APN: |CMNET ]

Dial Number:

gz ’

......................... .

| Restart... |

Save

Ha crpanune «4G» otoOpakaercss mHpopmanmst o cetu 4G. YCTaHOBUTE
bnaxok «Mcnonp3oBate onpesenennpii APN u Homep Habopa/Use Specific APN
and Dial Number» u npaBunbHO yctaHoBure APN u «Homep nabGopa/Dial
Number» B COOTBETCTBHM C BallUM MECTHBIM omepaTopoM. HaxxmuTte KHOMKY
«Coxpanuts/Save» u kHonky «llepe3arpysuts/Restarty, uToObl HPUMEHUTH
n3MeHeHus K Moyt 4G.
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1.5 Hactpourtsb craTudecknii |P-aapec Wi-Fi

@ SUNMI Cloud Printer Utility v1.1 - X
o B Alel
2 ok
Connect Disconnect Reload Preferences

Device Information Ethernet 4G Wi-Fi Serial Print Settings

MAC Address: 0C:25:76:93:C7:C6
IP Address (DHCP): 10.10.138.24

Netmask (DHCP): 255.255.240.0

IP Address (Static): ’10.10.138.221 l

Netmask (Static): [255.255.240.0 ]

SSID: SUNMI

‘Configure SSID...; |Print Test Page = Save

Ha crpanune «Wi-Fi» oToOpaxkaroTcs NUHaMUYeckuil u craruueckuit [P-
anpeca uHTepderica Wi-Fi.

[Tocne usmenenus: craruueckoro [P-aapeca m cereBoil Macku HEOOXOIUMO
Ha)kaTh KHOMIKY «CoXpaHuTh/Savey, 4ToObl N3MEHEHUS BCTYIIIN B CHITY.

Haxxmute knomky «lledats TectoBoi crpanuiiel/Print Test Page», uToObI
BBITTOJIHUTH TECTOBYIO MevaTh yepe3 Wi-Fi.

Jlist copoca HACTpoeK HEOOXOIUMO 3aKaTh KHOMKY compsbkeHus Ha 10
CEKYH]], KOTJIa Bbl YCIBIIIUTE TOJOCOBYIO TPAHCISIMIO, HAXXaTh KHOMKY IMOJa4d
Oymaru.

BHumanue: ecau mnpuHTep noakiawyed mo LAN, HO npu 3Tom
anupyercs ero padora no Wi-Fi Heo0XoauMO0 BBINOJIHUTH cOpOC.

\“ \ ecsat.-bel




=POS
1.6 Hactpourtsb SSID Wi-Fi

L Configure Wi-Fi ? X

SSID:  |SUNMI |

Password: ’oooooooo l

Ha ctpanune « Wi-Fi» naxxmute kHonky «Hactpouts SSID/Configure SSIDy,
4yT00BI HacTpouTh SSID M mapoJib A1 MOAKIIOUEHHSI TPUHTEpa K ceTi Wi-Fi.

[Tocne nogkmouenus k cetu Wi-Fi Haxxmute kHotiky «O6HOBUTH/Reload» Ha
MaHeJI MHCTPYMEHTOB, U BBl JIOJKHBI YBUIETh BhIJIeTIeHHBIN [P-anpec.

Haxwmure xkHonky «Ilewats TectoBoi crpanuubl/Print Test Page», 4yToOsl
BBIITOJIHATH TECTOBYIO TieuaTh uepe3 Wi-Fi.
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1.7 HacTpoiiku 1noc.jie10BaTeJibHOro MopTa

@ SUNMI Cloud Printer Utility v1.1 — X
p— — el
2 \.‘\\J ms‘ (@) 5
Y G ek
Connect Disconnect Reload Preferences

Device Information = Ethernet 4G~ Wi-Fi  Serial  Print Settings

Baud Rate: 115200 Pv
Data Bits: |8 v
Stop Bits: |1 v

Parity: |None v
Print Test Page... Save

[IpunTep nojepKUBaeT neyaTh Yepes nocienoBareabHblil nopt. Hactpoiiku
MOCIIEZI0BATEIHLHOTO MOPTA IO YMOTYAHHUIO:

Baud Rate/ckopocmu: 115200 600,

Data Bits 8 oum oannuvix,

Stop Bits 1 cmonoesuwiii bum,

Parity 6e3 uvemnocmu.

Ecnu koMmmbroTep HE COOTBETCTBYET ITHM IMapaMeTpaM, MOXXHO H3MEHUTHh
napameTpbl OCIIeI0OBATEIHLHOTO MOPTa MPUHTEPA B COOTBETCTBUH C TPEOOBAHUSIMU
KOMITBIOTEpA.

[Tocne u3MeHEHUsT HACTPOCK HAXKMHUTE KHOMKY «COXpaHHUTh/Savey, YTOOBI
MIPUMEHUTH UX.

Haxmure kHomky «lledats TectoBoi crpanuupl/Print Test Page», uToObI
BBITIOJIHUTH TECTOBYIO TIEYaTh Yepe3 MOCIIeI0BATEIbHBIN MOPT.
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1.8 TIlapamMeTpsl e4yaTu

Cut Position: 0.00

Print Position: 10.00

On Cover Closed

20 : mm and cut on cover closed

On Paper Not Taken

Feed

[ stop Printing [ Voice Alert

Connected (USB)

Print Test Page| |Black Mark Print Test

@ SUNMI Cloud Printer Utility v1.1 — X
Connect Disconnect Reload Preferences
Device Information Ethernet 4G Wi-Fi  Serial Print Settings
Default Character Set
UTF-8 Mode: Mo V]
CJK: |GB18030 v
Code Page: (0) CP437; LUSA, Standard Europe
Print
Density: | | | : 8 100 [
Quality: . ' ' 0 3
Paper Layout
Paper Type: Recejpt v |
Black Mark Location: Side

- mm above the top of black mark

> mm below the cut position

Save

Ha crpanune «Hactpoiiku mneuatu/Print Setting» BBl MOXKET€ YCTaHOBUTH
HAaO0Op CUMBOJIOB 10 YMOJTYAHUIO, MJIOTHOCTh M KAYECTBO T€YaTH, MaKeT Oymaru u

T. .

ITocne BHeceHust MOOBIX W3MEHEHUH
«CoxpaHutb/Savey, 4ToObl MPUMEHUTD HX.

_
\_‘ \ ecsat.-bel

B HACTPOWKM HAKMUTE KHOIKY




=POS
1.9 Maket Oymaru

[TognepxuBatotcs ABa Tumna Oymaru ais neyatu: «Yex/Receipt» u «bymara c
yepHoit meTkoi/Paper with Black Marky.

«Yex/Receipty» — camas pacrpocTpaHeHHas Oymara Jyisi TepMOIIEYaTH.

Jlamee BBI MOXETE BBIOpaTh, CIEAyeT JU aBTOMATHYECKH IMOJaBaTh Ha
OTIpe/IeNIEHHOE PACCTOSTHUE U 00pe3aTh OyMary mpH 3aKpbITHH KPBIIIKH.

«bymara c¢ uepnoit metkoit/ Paper with Black Mark» umeer manenbkue
yepHbIe OJIOKM (YepHBIE METKH) C 00EHX CTOPOH WJIM B cepelruHe Oymaru depes
paBHBIC MHTEpBajbl. [lanee MpaBUIBLHO YCTAaHOBHUTE MOJOXKEHUE YEPHOM METKHU B
COOTBETCTBUH C OyMaroil 1 yCTaHOBUTE MOJIOKEHUE OOPE3KHU U TIOJIOKEHHE MedaTu
B COOTBETCTBUU C BAIIMM MPUIIOKEHUEM.

«ITonoxenune obpe3ku/ Cut Position» yka3blBaeT paccTOSHUE HaJ BEpXHEH
4acThIO YEPHON METKH, Ha KOTOPOM MOXXHO 00pe3ath Oymary B MMm. Ecnin ykazathb
OTpHUIIATENIFHOE 3HAuUCHUE, MOJIOKEHHE pa3pe3a OyaeT HWKE BEpXHEW dYacTu
YEPHOU METKH.

JonycTumoe 3HaueHne HaxoauTcs B auarna3one ot -100,0 mo 25,0 mm.

«Ilo3umust meuyatn/ Print Position» yka3pIBaeT, Ha CKOJIbKO MHJIITUMETPOB
HIKE TMO3ULMM OOpe3kr OyMarm HauyumHaeTcs nedatb. Henmb3st ykaszarh, 4TOOBI
nevyaTh HaYMHAJIACh BBIIIE MecTa 0O0pe3ku Oymaru. /lnana3zoH 3HaueHUI, KOTOPHIC
MOYKHO YCTaHOBUTb, cocTaBiisgeT 10,0 ~ 100,0 mm.

Haxxmute knomky «Tect meuatu uepHoit metku/Black Mark Print Testy,
YTOOBI BHITIOJHUTH TECT MIEUaTH YEPHONU METKH.

L% 10
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1.10 Ecan yek He yOpaJiu mocJie ne4aTu

[Tocne Toro, kak OmiIeT ObLT pacreyaTaH U oOpe3aH, eclii OTpe3aHHas Oymara
He yOpaHa, CUTHaJIbHas JaMIO4YKa Ha TpUHTEpe OYyIeT MpOAOoDKAaTh MUTaTh. B
MO’KET€ yCTaHOBUTH, BOCIPOU3BOANUTD JIU TOJIOCOBOE HAIOMUHAHHE M pa3periaTh
JIM TieYaTh Ha Oymare, KOTOpas He B3sTa.

Ecmu ycranoBnen ¢uakok «OctaHoBUTH TedaTh/Stop Printing», mepen
MPOJOHKEHUEM TIedYaTu HeoOXoauMo yoparh oOpe3anHyto Oymary. Ecnu dmaxok
«T"omocoBoe omosemienue/Voice Alerty ycTaHOBIEH, TOJOCOBOE HAIIOMHUHAHUE
OyZeT MepuoIuYecKd BOCHPOM3BOAMTHCA JI0 TeX IMOp, Moka He Oyaer yOpaHa
obpe3anHas Oymara.

Ilpumeuanue.

- ecnu Ounem pacneuamaw, HO He obpe3aw, cucHan mpesocu «bymaca me
e3ama/Paper Not Taken» ne cpabamvigaem, UHOUKAMOP CUSHALA MPEBOSU He
20pum, 20J10C080€ HANOMUHAHUE OMCYMCMEYem, U NeYyams pa3peulend.

- eciu buem pacneyamat u oopesas, cpabomaem cuenan mpesocu «bymaza
ne e3ama/Paper Not Taken». Ho eciu numanue npunmepa nepesanyujeno, oaxjice
eciu bymaea 6ce ewe He 63ama, cueHan mpegoeu «bymaea ne ezama/Paper Not
Takeny» ne cpabomaem.

11
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1.11 HaGop cMMBOJIOB 110 YMOJTYAHHIO

YcraHoBuTe Ha60p CUMBOJIOB 110 YMOJIYaHUTIO JJIA ITPUHTCPA.

Pexum | CIK- KonoBas

UTF-8 | komupoBaHue CTpaHHIIA Onucanue

Jla - - JlexoaupoBats ¢ momotipio UTF-8

Her GB18030 - JlexoaupoBaTh C TOMOIITLIO
GB18030

Her BIG5 - Pacmmudpyiite ¢ momornisio BIGS

Her Shift JIS - JexoaupoBath ¢ momonibio Shift
JIS

Her JIS 0208 - JlexoaupoBath ¢ momMomiso JIS
0208

Her KS C 5601 - JlexoaupoBanwe ¢ momotipio KS C
5601

Her CJK Mode Off Code Page JlexoaupoBaTh KOJIbI CHMBOJIOB

128-255 ¢ xogoBoOM cTpaHUIIEH

\?‘ ) ecsat-bel
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1.12 I1J1I0THOCTH M KAYeCTBO MMeYaTH

Enununeid uaMepeHus IJIOTHOCTH IE€YaTH SIBJSIETCS TMPOLEHT, JOMYCTUMOE
3Ha4YeHue HaxoauTcs B quana3zoHe oT 50 1o 150. [I1oTHOCTE 10 yMOJIYaHUIO paBHA
100%.

JlonycTuMoe 3Ha4YeHHE KadecTBa IeYaTh HaXOoJauTcs B auamnazone ot 0 jo
100. KauectBo 0 — Hauxy/uiee KayecTBO NEYaTH, HO caMas BBICOKas CKOPOCTh
neuaty; kadectBo 100 — Haummydliee KayecTBO I€YaTH, HO CKOPOCTh IE€YATH
camMasl HM3Kasl.

1.13 T'osiocoBBI€ ONOBENICHUSA

Ha mnepenneii mnaHenu mnpuHTEpa MOXKHO HACTPOUTHh T'POMKOCTH TOJIOCOBBIX
OIOBENIEHUI.

I'pomkocTh HacTpanBaetcs ot 1 10 9.

1.14 Crarychl npuHTEpa

Status (Craryc) Severity (Baxxnocts) | Description (Onucanue)

OFFLINE ERROR [IpunHTeEp He MOAKIIOUYEH

UNKNOWN ERROR Craryc He wu3BecteH. [IpoBepbTe
MIPUHTEP

RUNNING INFO [IpunTep roros.

NEAR_OUT_PAPER WARNING IMIOYTU BAKOHYMNIJIACh BYMAT A

OUT_PAPER ERROR OtcytcTBYeT Oymara B IpUHTEpE

JAM_PAPER WARNING Bbymara B npunTepe 3amsaTa

PICK_PAPER INFO 3abepuTe vex.

COVER WARNING OTKpbITa KpBIIIKA IPUHTEPA

OVER_HOT INFO Mortop npuHTepa neperper

MOTOR_HOT INFO Motop npuHTEpa ropsUni

: 13
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2. HACTPOUMKA ITPUJIOKEHUS ZPOS

ITepen paboToii ¢ MPUHTEPOM HEOOXOAUMO BOWTH B IPHIIOKCHHE W HACTPOHTH
TMOIKJTFOUCHHE.
3amycrute Ha TepmuHaie npuwioxenue zPOS. I[Ipuntep (zPOS.Printer.SunmiC).

Bri0epuTe napameTpbl MOAKIIOYECHHS:

e Bluetooth
e TCP/IP
MapameTpbl NOAKIOUEHUS NPUHTEpa:
(® Bluetooth
O TCP/IP
TCP/IP

Ilocne BeiOOpa TCP/IP Haxmure kHomky «llouck» u  mpowusoiimer
ABTOMATUYECKUI IOMCK IMPUHTEPOB, HAXOIAIUXCS B OJHOM CETH C TEPMHUHAIOM.

Bri6epute HEOOXOMMBIN U3 CIHICKA.
alBACANE 209 B00% 955

QEASANEE 309 1 Ki00% 9:42

zPOS.Printer.SunmiC

zPOS.Printer.SunmiC

MapameTpbl NOAKOYEHUA NPUHTEpA: MapameTpbl NOAKOYEHUA NPUHTEPA:
O Bluetooth O Bluetooth
® TCP/IP ® TCP/IP

CoxpaHeHHbli npuHTep SN: empty CoxpaHeHHbIi npuHTep SN: empty

MOUCK noucK

CloudPrint_0383(192.168.22.119)

Haitgute v BbIGepuTe yCTPOACBO ‘ CloudPrint_0396(192.168.22.120)

Jlanee HaxxMuTe KHONKY «TecToBas medarb» i NPOBEPKH MOAKIHOYEHUS
IIPUHTEPA.

[Tocie ycriemHson TecToBOM IevaTy NPUI0KEHNE TOTOBO K UCITOIb30BAHUIO.

B cnyuae BOSHHMKHOBEHHs MPOOJIEM C MOAKIIOYEHHUEM (HallpuMep, B MOJe
«CoxpaHeHHBIN TPUHTEP» OTOOpaAk)ACTCS CEPUNUHBIN HOMEpP, OTIUYAIOIIUNCA OT
BBIOPAHHOTO NMPUHTEPA), HEOOXOUMO 3aXKaTh KHOMKY COIPSIKEHUS Ha 3 CEKyH/bI
4TOOBI BOMTH B COCTOSIHUE COIPSIKEHUSI C CETBIO.

: 14
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[lepe3amycTuTh NPUIIOKEHNE U TONTPOOOBATh YCTAHOBUTH COETMHEHHUE 3aHOBO.

Bluetooth
[Tpu BeIOOpe Bluetooth naxkate kHOmky «Ilomck», mpu 3ampoce BbIAATH
paspelieHre NPUIOKEHHUI0O Ha HCIOJIb30BaHUS MECTONONIOKEHUs. BpIOpaTh

HGO6XOI[I/IMI>II?’I IIPUHTCP U3 CIIMCKA.
QEAALEE 209 000: 92 @QEACANE 20 0 010: 942 @HACANE 309 0 000% 942

ZPOS.Printer.SunmiC zPOS.Printer.SunmiC

MapamMeTpbl NOAKMKYEHNA NPUHTEPA:

MapamMeTpbl NOAKMIKUEHUS NPUHTEPA:

(® Bluetooth (® Bluetooth
O TCP/IP QO TCpnp
NPUSIOKEHNIO
"zPOS.Printer.SunmiC"
CoxpaHeHHblii NnpuHTep SN: empty CoxpaHeHHbli npuHTep SN: empty AOCTYM K AGHHBIM O

MecTononNoXeHun
ycTpoicTea?

MOUCK MNOUCK
‘ CloudPrint_0383(bluetooth)

OTKNIOHHUTB PA3PELWLNTL

CloudPrint_0396(bluetooth)

Haxatp kHOnIKY «TecToBas neyaTsby AJid MPOBEPKHU MOJKIIOUEHUS TPUHTEPA.
[Tocne ycreniHol TECTOBOM MeYaTH NPUIIOKEHHE TOTOBO K MUCIOIb30BaHUIO.

‘ 15
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baaropapum
3a HCIOJIb30BAHME HALLIEr0 MPOAYKTAa!

Ccpuika Ha noiaHoe pykoBoacTBO o zPOS.Kacca

COOO «OKCAT-BEJI»

Pecrryonuka bemapyce, 220075, . MusCck
[Taptuzanckuii np. 178, nom.201

Ten.: 7040 (maTHast TUHUS)
sales@ecsat-bel.com
service@ecsat-bel.com

Pexum pabotsl cepucHoro nearpa COOO « 9KCAT-BEJI»
ITa-IIt ¢ 9:00 mo 21:00; C6-Be ¢ 9:00 g0 18:00

\\\ | 16
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